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I wish to apply for a Acasa International Hospitality Vacation. | hereby declare that in the event of me being selected, | wil
abide by the Rules & Regulations in the agreement that follows and abide by the Terms & Conditions, of the Acasa
Internztional Hospitality asamended from time to time, The membership amount is non-refundable.
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I hereby certify that above details furnished are accurate. [/We have gone through above listed points the

Acasa International Hospitality terms of package and agree to abide by the same.

Acasa International Hospitality
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10.6. All requests for holiday and cancellations shall be in writing and signed by the Clients and the Co-Applicants
in case of joint Application.

10.7. All correspondence from Company shall be addressed to the first name Applicant only. In case of
inconsistency/contradiction in instructions or request for holidays, Company shall act upon the
instructions/requests for the first applicant only.

10.8. The Package Card issued/to be issued, renewal thereof or any other benefit/s is subject to such terms and
conditions as may be prescribed by Company from time to time.

10.9. Customer shall be liable to pay all taxes/ charges/levies statutory or otherwise imposed by or payable to any
Government/Local body or any other authority on Package cost /AMF or any other charge arising out of this
purchase. To elaborate, customer’s liability to pay taxes shall include changes in rates to existing taxes either
prospective or retrospective, enactment of new taxes etc.

10.10.Company reserves the right to enter into any arrangement with any company / person / firm / Association of
Person(AQP) for provision of any additional services to the customers. The customers are entitled to use such
additional services on payment of such charges/fees as may be applicable/ prescribed by company from
time to time.

10.11.Apart from these terms and conditions as mentioned above, all other matters as applicable shall be binding
on customer like any amendment or enforcement of a legislation causing additional obligation on company
or changing the nature of any activity undertaken by company or detriment of the company, then the
provisions in this agreement to the extent the additional obligations are imposed on the company and the
provisions in this agreement in the extent the law applicable is changing the nature of the activity undertaken
by the company would be considered as extinguished before enactment of amendment.

10.12. Customer confirms that no other verbal / written promises or any other assurance in deviation from this
agreement have been made by Company’s personnel. If any transaction is delayed or affected all for the reason of
incomplete or incorrect information, Customer shall not hold the Company responsible for any
loss/damage ‘inconvenience caused due to the same.

10.15. Customer acknowledges and confirms that all the terms and conditions of this agreement shall be fully and
completely binding on Customer on signing this agreement by customer and that any further amendments to the
same shall also be binding on the Customer.

[0.14. Company, shall not be held for, and the vacationer hereby waive any claims against Company, for, any damage
whatsoever whether direct, indirect, special, punitive, exemplary, incidental, consequential or otherwise.
Whether stated in contract or not, strict liability or otherwise and even of Company has been advised of the
possibility of such damages.

10.15, Company makes no warranty of any kind regarding any of the products and services provided. All products and
services provided by company are provided ‘as is’ and without any warranty of any kind, either expressed or

implied Company expressly disclaims all warranties and conditions.

1 1. ARBITRATION AND JURISDICTION
1'1.1.All or any dispute, differences or questions arising out of this transaction shall be settled by Arbitration by a sole

arbitrator to be appointed by Company. The arbitration proceedings shall be as per the provisions of Indian
Arbitration and Conciliation Act, 1996 including any amendments thereto. The venue of such arbitration shall be
Delhi. The lanquage used in the Arbitration proceedings shall be English only.

]1.2.The award as passed by the arbitrator shall be final and binding on the Applicants Clients and Company

1 1.5.In respect of all matter pertaining to this transaction only the Civil Courts at New Delhi shall have the Jurisdict
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2. TERMINATION

1. Termination Cancellation: Every client shall be entitled to Cancel the AIH within 10 days from the date of Siqn-up

or realization of the down payment whichever is earlier, subject to deduction of 30% Administrative charges of

rackage cost. provided such request for withdrawal is made in writing and signed (in case of joint application by
all the Applicants) and reaches Company within the aforesaid period of 10 days. In the event of such withdrawg)

Company shall refund the amount received from the Client towards the AIH Charges within 90 days from the

A
SNé

receipt of request for withdrawal after deducting administrative charges. In the case of joint applications, refund
il be made to the first applicant only. Refund shall be without any interest. Company shall be entitled to dedyc
sdministrative charges @ 30% & bank transaction charges @ 2% of package cost and applicable taxes.

7 2. Tost 10 days Period Termination/Cancellation: Post the expiry of the period of 10 days as aforesaid, the client
be entitled to withdraw from the package, however such cancellation shall be subject to following

shall

All applicable taxes.

b. Administrative charges at the rate of 50% of the package cost.
¢. Cost of any special offers or benefits availed.

; d. Cancellation beyond one year shall attract additional deduction of 15% per year.
:

- 7.3. Company reserves the right to terminate the AIHif the Client has made any default in the payment of full charges
| towards the package cost.

7.+ Company shall have the right to terminate the Membership under AVPP if: Client has made default in

payment of
the Annual Membership Fee (AMF) or late fee levied in case of delays which has been agreed to be condoned by
Company. »

" Breach of Rules applicable on the facility by the Client.

‘ny other acton by the Customer and/or his/her its guests or occurrence of any event or situation within
the premises of Facilities in India or Outside India which constitutes a criminal offence against the

Customer or those accompanying the customer.

7.5. Any other action by the Client or occurrence of any event or situation giving Company a right to cancel/ terminate
‘he Membership at its sole discretion to which Applicant(s) acknowledge and agree.

7.6. Upon termination, due to breach or nonpayment of any of the above said fees/charges, Company holds all the

ation on

and other document issued by Company to
avoid the misuse of the documents by the Client. In case the Client does not return

rights to forfeit the entire money paid by the Applicant(s)/purchaser(s)/Client(S). In the event of termin
aforesaid, the Client shall return to Company the Membership Card

and misuse the documents
then Client shall be solely liable for such acts and Company shall be indemnified for any Kind of costs

consequences due Lo misuse of the said documents by the Defaulting Client.
8. TRANSFER OF MEMBERSHIP, ETC,

and

8.1. A Client who has paid the full Anpp Charges is enlitled to transfer his her its Entitlement under Al to an
provided there are no dues payable by the Client to Company, however such transfer h
that the transferee only is eligible to avail all benefits as available to Client from d
been accepted by Company and Client shall cease Lo have benefits available.
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NTERNAT

ACASA INTERN ATIONAL HOSPITALITY

aking the down payment to Company, h
AIH Charges is paid to Company. Company may at its
er a payment plan of Company. In case of

dated cheques/ECS and first installment shall be

owever

2. GRAND OF

> 1. An Applicant shall
| start after the entire amount towards the

be considered for the grant of Allton M

entitiement shal
discretion, agree o receive the A Charges in installments und
payments madec b) installments, the Applicant shall deliver post-

as Down Fayment. The Applicant binds itself irrevocably
and prompt payment under the installment scheme.

i mount and
considered to pay the installment a

rtakes to ensure due
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5 > The Clients shall comply with the obligation to pay the balance package charges as per the agreed price structure
and failure of which shall amount to breach of contract by the Client and forfeiture of the entire money already
paid.

ts including Annual Membership Fee (AMF) shall be made in favour of the Company only.
to be submitted at the time of applying for Al and with confirmation on transaction ownership
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3. ENTITL
entitled to enjoy a. ....... nights and ....... days holiday during the period (maximum 1 year) subject to

5.1. A Client is
i oxclusion of Blackout Days as per PLAN opted, during the package usage period, provided the Client is not in
o reach of any of his obligation set out in the rules. Package entitles accommodation for a couple & 2 kids below
vears. Extra person occupancy charges apply for children above 6 years of age. Client agree to comply with the

: -s prescribed under the opted plan, the chosen property and the company.

is liable to pay the Package charges in full or installments under a payment plan of Company prior to

5.2. A Client
availing the benefits under AlH.

¢. APPROVED VACATION PACKAGE PLAN (AVPP)

4 1. The Client of AlH shall be eligible to opt for Approved Vacation Package Plan which entitles client to avail the
<ame number of days and nights as chosen under the AlH (to be availed in first year) for AVPP years on payment
an annual membership fees which shall be payable every year and before usage of nights whichever is earlier.
Such membership is optional for the client, however, if opted, it shall be obligatory for the company to provide th
ervices under AVPP provided the Client has made payment of last all Annual Membership Fees.

5. Under AVPP, the Client can avail his/her its vacation at the property as applicable by dgiving a request for
reservation by email only to hookings@acasainternational.com and making his/her booking as applicable. All
reservations & bookings shall be done on a first come-first-serve basis and are subjects to eligibility per the plan
purchased and availability at the facility chosen. Request for reservation can be done from upto 3 months to 30
days prior to the commencement of holiday by sending an email on houking.\uﬂncasdintcrndlionnl.(‘om Booking
confirmed would not be cancelled and would be treated as availed bookings.

4 3. Breakfast/Lunch/Dinner/Flights/Pick up/Drop/Sightseeing may be arranged on request only at an additional cost.

4.4. The purchaser understands that there are no separate holiday vouchers for Sale and the Customer is entitled to

"

benefits that are sel out under this agreement.

4.5. With an intention to ensure that all customers get a fair chance of enjoying holidays at different facilities,
Customer may not be entitled to enjoy holidays at the same facility during the year subsequent to the year in
which they availed a holiday at the facility in case the holidays are being sought at the same time by customers
who have not availed a holiday al the same facility in the previous year. Depending on the demand, company
reserves the right Lo limit the number of rooms that can be booked simultaneously during one holiday. In case
package being held by the Firm/Company, the number of persons authorized to use the entitlement will be 2 for
every Firm’ Company for each package held. v
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PAYMENT RECEIPT

Receipt No.

Payment Received From ... UP' QHD %3

.........................................................

Amount Rs .

........................................................................................

........................................................................................

Mode of Payment
Credit Card

Debit Card

UPI

Online Payment
Bank Transfer
Cheque

Others

-------------

Acasa International Hospitality

..............................
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